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Agenda:
 DoD Community Engagement Policy
 Evaluation and Determination 
 DoD Support to NFE for Public Affairs Activities
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N  Examples of Permissible Support
 NASCAR Coca-Cola 600 

 Examples of Inappropriate Support / Non-permissible

Presenter
Presentation Notes
Because you’ve heard about NFEs, and other ethics matters.  I want to expound on those but also introduce another ethical topic that you probably see but don’t address on a regular basis.  we’d like to at least hit some high points of scenarios that generally bring PA and Ethics Attorneys together.  Here’s what we want to attempt to cover.   Subject to your interest and questions.  Is there a topic that you wanted to learn about that’s NOT on this list?  If so, what is it?Why is Community Outreach Important?Regulations that govern community outreach activitiesMost frequent requests for guidance Implied endorsementCONUS-based assets traveling overseas  (WWII 75, D-Day 75)Wearing of the uniform, DoDI 1334.01, “Wearing of the Uniform”Who’s the approving authority?Official vs. Personal Capacity when volunteering to support event in uniformPublic speakingGame show programsCommunity outreach (i.e.  parade)Fund raisersPolitical AdsMisuse of SealsEndorsementCommercial useAuthorized use of emblems, coat of arms 	Social Media and public affairsIt’s a tool we use. Policy is owned by CIO
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Presenter
Presentation Notes
I like this overhead shot because it captures most of the support that we provide for outreach events – flyover, band, troops, static displays, and use of military insignia.Community outreach supports each of the National Defense Strategy’s 3 Lines of effort:LOE #1:  Lethality – maintain an all volunteer force   (Outreach helps w/ this via indirect support to Recruiting; informing Am. Public about its military LOE #2:  Partnerships (Outreach provides that SOFT POWER w/ allies via International Military tattoos, embassy engagements)LOE #3:  Reform and efficiencies – (we’re striving to work smarter by publishing annual outreach plan that includes all MilDeps, CCMDs).  Why do we support sports?NASCAR is patriotic.They actually honor the service members during Memorial Day weekend and beyond.  They thank and introduce service members instead of having service members WORK, like some other sports (e.g., PGA and pin flag holders).Look at the crowd.- Super Bowl – the international audience gives us a platform to reach millions – showing our service members- even though messaging ops are limited.What does outreach have to do with you?  Let me hear some examples of when you think your local Public Affairs Officer will contact you. You shared some topics, that we want to get to.Many times, Your PAO may seek your legal opinion when: (1)  requests to support fundraisers come in (2)  U.S. Embassy requests (3)  We’re in the midst of the political season, what’s permitted?  What’s not? (4) Service members want to know if they can wear their uniform to some event (you fill in the blank), (5)  ceremonial units want to know why they have to pay for their lodging while the bands do not.  (may not be an ethical issue per se but good for you to know)THERE ARE SEVERAL GOVERNING DOCUMENTS FOR PA MATTERS.  The overarching is DoDD 5122.05, which establishes the ATSD (PA) authorities. NEXT SLIDE. ARE THERE OTHER REQUESTS THAT CROSS YOUR DESK THAT WE’VE NOT MENTIONED?  What are some examples?O&M funds should be used for community outreach events, except in instances where unsolicited contributions of money, personal property, or services are offered pursuant to Section 974(d) of Title 10, U.S.C., for the benefit of a military musical unit for events that align with the DoD’s mission, current DoD Strategic Public Affairs Outreach Plan or approved by the ATSD(PA), in accordance with this instruction.(1)  Acceptance of cash is prohibited; however, cash instruments (i.e., gift cards) are authorized. (2)  Personal property such as uniforms, musical instruments, and buses are acceptable.  (3)  Military musical units may accept in-kind services such as restaurant meal voucher, lodging, or local transportation near an event venue with no transfer of cash as a sponsor’s gift of services pursuant to Section 974(d) of Title 10, U.S.C.(4)  Section 974(d) of Title 10, U.S.C., has no applicability to gifts for the benefit of drill teams, salute batteries, honor guards, parachute demonstration teams, or jet demonstration teams, and thus cannot be used as the basis for acceptance of gifts for these units.  However, these units may be eligible to accept in-kind gifts of services offered under other legal authorities, provided the General Counsel of the concerned Military Department identifies an authority and determines gift acceptance is permissible.b.  Sponsors may reimburse the government or cover costs for performance venues and support services (e.g., union lighting, audio, and stage handlers) associated with a military musical unit’s performance that aligns with DoD’s outreach activities, missions, and requirements prescribed in this volume or the current DoD Strategic Public Affairs Outreach Plan.  Such reimbursements or expense coverage is not deemed a gift and is not governed by Volume 12 of the DoD Financial Management Regulation.c.  Refer to the current Joint Travel Regulation for guidance on temporary duty travel allowances and reimbursable official travel expenses.  This regulation may be a guide when an event sponsor agrees to reimburse the government for travel expenses, provided legal counsel determines reimbursement is permissible.
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DoDD 5122.05, “Assistant to the Secretary of Defense For Public Affairs”
 DoD Instruction 5410.19, Volume 1, “DoD Community Outreach Activities:  

Policy Overview and Evaluation Procedures,”

 DoD Instruction 5410.19, Volume 2, “DoD Community Outreach Activities:  
OSD Outreach Programs, Speaking Engagement Programs, and Support to 
Non-DoD Organizations,”

 DoD Instruction 5410.19, Volume 3, “DoD Community Outreach:  Honors to 
National Symbols; Annual Patriotic and Military Observances,”

 DoD Instruction 5410.19, Volume 4, “DoD Community Outreach:  Ceremonial and 
Aerial Demonstration Support,”

Helpful References: 
 Guidelines about the use of DoD seals, logos, insignia, and service medals

www.defense.gov/Resources/trademarks
 Public Use Notice of Limitations

www.dimoc.mil/resources/limitations.html

Presenter
Presentation Notes
THE MAIN IMPLEMENTING ISSUANCE is DoDI 5410.19, One of the most important items in this issuance is a Worksheet to triage requests for military support.  Intent is anyone (from unit to field, to MACOM/MAJCOM to HQ can follow and should reach same conclusion on unique request.DoDD 5535.09, DoD Branding and Trademark Licensing Program  (as authorized by section 2260 of Branding and trademark licensing:  DoDI 5535.12, “DoD Branding and Trademark Licensing Program Implementation”
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DoDI 5410.19-V1:
Community outreach activities implemented by DoD Components will:

1. Increase public awareness, trust, and understanding of the DoD and the Military Departments, 
including their missions, activities, policies, and requirements.

2. Inspire patriotism through observance of the traditions of the Military Departments and the 
examples set by Service personnel.

3. Preserve new and enduring overseas relationships with allies, coalition, and multi-national 
partners.

4. Maintain a reputation as a good neighbor within communities at home and abroad, as well as a 
respected and professional organization charged with the responsibility of national security. 

5. Support the personnel recruiting and retention programs of the Military Departments.

6. Engage, educate, and empower the public, at home and abroad, to support the DoD and 
Service members worldwide.
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2.1.j. Oversees the development of the annual DoD Public Affairs Community 
Engagement Plan that consolidates the goals of the Military Departments and 
CCMDs, identifies key events and observances that support a broad DoD 
outreach mission, and establishes overall outreach measurements for the DoD 
Components to determine their return on investment on community outreach 
efforts
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Common Interest to 
the Community

Return on 
Investment Recruiting Efforts

Controversial & 
Ideological Events
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RESTRICTIONS, REQUIREMENTS, 
AND ETHICAL CONSIDERATIONS

1. Restricted Admission
2. Restricted Membership
3. Restricted Access to Organizational Data

Community outreach support of events sponsored by 
organizations whose constitution, bylaws, membership 

qualifications, or ritual are withheld from the public are not 
authorized.

4. Civilian Visitors Interaction with Military 
Equipment

5. Surprise Welcome Homecomings and 
Similar Events

6. Demeaning or Menial Use of DoD 
Personnel

7. Voluntary Support: Official versus 
Unofficial Capacity 

8. Incidental Participation
9. Participation in Partisan Political Activities 
10. Fundraising Events
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5.1. FUNDING SOURCES.
DoD and Military Services do not have separate operations and maintenance (O&M) accounts dedicated to all 
community outreach activities. Community outreach requirements funded in Military Department O&M appropriation 
accounts are budgeted for in-line items that also support numerous non-community outreach activities. PAOs are always 
subject to applicable financial management policy concerning funding sources. When in doubt, PAOs should consult 
with supporting legal counsel and financial managers to obtain required approval before obligating funds.

Gifts

…When an event sponsor offers and the appropriate authority accepts a gift for a ceremonial unit to perform, 
DoD Components may spend O&M funds to support a community outreach activity. However, DoD 
Components must first consult their ethics counselor to ensure the gift and gift source is appropriate for DoD 
acceptance. The gift will be used to reimburse the DoD Component for the expenditure of O&M funds to 
support the authorized community outreach activity….

Bookmark:
5.2. O&M FUNDS.
5.3. UNSOLICITED GIFTS TO FUND MUSICAL UNITS.
5.4. GIFTS TO FUND NON-MUSICAL OUTREACH RESOURCES.
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The most common authorities and references 
that determine permissible support from or to 
various NFEs. 

DoDI 5410.19-V2, SECTION 3: SUPPORT FOR NFES

Support by the DoD
a) Logistical Support
b) Musical Support

Authorized Statutory NFE Support
a) Veteran Associations
b) National Military Associations
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Hybrid Special Events. 
Local PA and MWR officers will coordinate with each other before approving sporting events that are 
sponsored by an NFE and held on a military installation for the benefit of Service member morale when 
the event is broadcast nationally…

Centers of Influence
DoD will engage with influential entities or individuals to the extent they will serve as a means to reaching 
the DoD’s desired audience(s) or if there is a mutual benefit…

DoDI 5410.19-V2, SECTION 3: SUPPORT FOR NFES

Support for Other NFES.
a) For-Profit Businesses and Business Industry 

Organizations.
b) Sports Entities, Hybrid Special Event Sponsors, and 

Entertainment Media.
c) Centers of Influence
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13 Page Worksheet, can be a required document 
in the staffing packet, to determine eligibility for 
support. 
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Are the words 
“DEPARTMENT OF”

used on any portion of the 
graphic?

**YES
It is not a “LOGO,” it is an 

official DoD or  service 
SEAL. 

Can I use a graphic of the 
DoD or Military Service 

Seal?

NO
It is an official seal for use in 
an official capacity by DoD or 
DoD components ONLY. Any 
DoD graphic containing the 
words “DEPARTMENT OF” 

is an official SEAL with 
restricted internal 

Departmental use only.

NO
Therefore, it may be an 

EMBLEM, SYMBOL, CREST, 
or LOGO 

(also referred to as insignia).

Can I use a graphic of the 
emblem, symbol, crest, or 

logo?

MAYBE

It MAY be available for use 
with prior written approval by 
the respective Military Service.

*SERVICE SEALS
EMBLEM/
CREST

*There is no substitute for the Department of Defense Seal, and there is no 
optional graphic that represents the Department of Defense.
** The United States Coast Guard Seal is distinguished by the gold rope 
surrounding the anchors instead of the words “DEPARTMENT OF.”

SYMBOL/LOGO

EMBLEM/CREST

Presenter
Presentation Notes
Is this graphic a DoD/Military Service “Seal” or is it something else?
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SCENARIOS

Presenter
Presentation Notes
So that last slide is a perfect transition to some scenarios. Because we’ve been operating in this virtual, social distancing space as a result of the COVID-19 pandemic – the majority of our community outreach activities have come to a screeching halt.  So I don’t have a lot of recent examples – but there’s nothing new under the sun.  Some situations repeat themselves  year after year.Frequent requests can come from all directions – MilDeps, CCMDs, Embassies, NGOs, Commercial entities, even a Pentagon Arts exhibit program.
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Presenter
Presentation Notes
This was a conceptual rendering fay 2021 CocaCola 600 race at the Charlotte Motor Speedway.HINT:  The Services granted individual limited, one-time, royalty-free permissions for use of their emblems on pace trucks for the CC600.  See anything wrong with this picture?  Use of DoD seals, CO-BRANDINGThe pre-race stage rendering is not permissible as shown since Service SEALS, which are for official use only,  are displayed.  Additionally, similar co-branding was used in the past without permission to our dismay.  Thirdly,  the one-time, limited use permissions that I’ve seen state explicitly that “use of the marks are permitted provided there are no sponsors or 3rd party marks co-branded in any use.”  The attached rendering would violate that stipulation.What would be a possible compromise for this rendition?The one possible adjustment to comply with DoD policy is instead of using any of the Service insignia, NASCAR could have a huge banner in lieu of the seals that says “NASCAR or Coke 600 SALUTES OUR MILTARY SERVICE MEN AND WOMEN” Or NASCAR SALUTES/THANKS  MEMBERS OF THE ARMED SERVICESSee anything wrong with this picture?Use of DoD sealsUse of military as human buntingCharlotte Motor Speedway, May 23-27, 2019
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The Colonial Pageant & Ball is a debutante ball where “young 
women make their debut into society.” 

The participants and their escorts portray contemporaries that 
come out to honor the President and his First Lady, based on 
a story line which changes every year. The theme of this 
year’s event is A Tribute to the Patriots of the Revolutionary 
War. 

The Society charges its members and their escorts for tickets 
to attend the Colonial Pageant & Ball, which range from $35 
to $250 for various levels of access. This year, the Colonial 
Pageant & Ball are expected to have approximately 1000 
attendees.

Presenter
Presentation Notes
Veterans think they are entitled to use service seals for employment, entrepreneurial purposes. Not aware of the various legislation and laws that prohibit such use.
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Presenter
Presentation Notes
This photo is okay.
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Ms. Andrew Frazzano

 Public Affairs Policy Advisor
DoD Branding and Trademark Licensing Program 

Manager

Email: Andrew.w.frazzano.civ@mail.mil
Direct Office Line: 703-614-7958
**General Mailbox for trademark matters:  
osd.pentagon.pa.mbx.cpo-review@mail.mil
Reference Links:
https://www.defense.gov/Resources/Branding-and-Trademarks/ 
https://www.dimoc.mil/resources/limitations

Presenter
Presentation Notes
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